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In support of the requested general increase in its rates, DNCP states th at its pro posa l to increase its rat es is necessalY to 

recover th e increased cos ts of providing safe, rel iabl e, and eco no m ica lly ben eficial service to its approxima tely 119,000 N orth 

C aro lina customers and to main tain the credit qual ity and access to ca pital requi red to ma ke su bstantial futur e investm en ts 

in its system . DNCP fur ther stat es th at th e requested increase in rates and charges would prod uce an overall rat e of return 

to the Com pa ny of 8 .98% and a retu rn on com mon equity of 11. 9% . 

M ore specifically, D NC P m akes the following assert ions : (1) the cost of serving its N orth Carolina retail custo mers has 

increased substantia lly during the period since it agreed to a five-year rate cha nge morat orium in its last gene ral rat e case in 

2005 , and th at its non-fuel base rat es have not been increased since 1993; (2) it has mad e significant investm en ts in its 

generat ion, t ransmiss ion, and d istrib u tion infr astructure over th e past five years, an d plans to co ntinue to make significant 
investm ents for th e benefit o f its N or th Carolina custo mers; and (3) it is expe riencing an under-recovery of purch ased power 

costs wh ich it seeks to rem edy on a go ing-fonvard basis. T o reme dy th e asserte d under-recovery of purch ased power costs, 

the C om pa ny p roposes to change th e way those costs are recovered so that th ey would be sub ject to ad justmen t in its annual 

fuel adj ustm en t p roceeding witho ut th e necessity of a ge neral rate case proceeding. 

The Compa ny requested that the p rop osed rates beco me effect ive on Ap ril 15, 20 10. T he Co mm ission has issued an 

o rder suspe nd ing the pr op osed rate increases until January 1, 20 11, and set th e ap plicat ions for a gene ral rate increase an d a 
fuel cha rge adjustme nt for hearing as follows: 

\XTill i,ullSton : Aug ust 3 1, 20 10, at 7 :00 p .m . in Will iamston C ity H all , Assem bly Room, Seco nd Floor, 102 East M ain 

Str eet. **There is no elevator in th e building. If handicapped access is need ed, contact M elani e Holtz in the Com m issio n's 

C lerk's office at holtz@ncu c.n el. 

Manteo : Septem be r 1, 20 10, at 7:00 p .m . in th e Dare County Just ice C enter, Court roo m A, 962 Marshall C. Collins 

Drive: 

Elizabeth C ity: Sep tember 2,2010, at 7:00 p .m . in th e Pasquotank County Courtho use, Courtro om B, 206 Eas t Main 
Str eet; 

Roan ok e Rapids: September 8, 20 10 , at 7:00 p .m . in J . Reuben Daniel C ity H all and Poli ce Station , Con ference Room, 

1040 Roan oke Avenu e: and 

Raleigh : T uesda y, O ctob er 12, 2010, at 9:00 a.rn . in C om m ission H earin g Room 2 115, D obbs Build ing, 43 0 N orth 

Salisbury Street. 

T he hearin gs on Aug ust 3 1, Septem ber 1, Septe m be r 2, and Septem ber 8 , 20 10, will be held solely fo r th e purpose 

of receiving the testimony of public witnesses . T he hear ings will resume in Raleigh on O ctober 12, 201 0, and will 
continue as required for furth er test imony of public witn esses and testi mony and cross-exam ination of witnesses for th e 
Com pa ny, the Public Staff, and other int erveno rs with respect to the gene ral rate applicat ion , the determ ina t ion of 
need for ce rta in out-of-state gen erat ion bcilities, and the annual fuel clause ad jus tm ent application . 

EFFECT OF PROPOSED GENERAL RATE INCREASE 

T he foll owin g tabl e sho ws D NC P's proposed percentage in creases in N orth Carolina retail revenues by cus to mer 

classes (includ ing changes to bo th base revenues an d fuel revenues) : 

Customer Class Proposed Percentage Increase in Revenues 

Residen tial 14 .08 % 
Sma ll Gen eral Service and Publ ic Au th o rity 14 .17°;;) 
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